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Resumen
/DSULPHUDHWDSDGHODLQYHVWLJDFLyQWLWXODGD´(ODUWHGHOFXLGDGRHQIHUPHURGHVGHODYLVLyQGH
VXVSURIHVLRQDOHVHQODGLPHQVLyQHVWpWLFDµFRQVLVWLyHQODLQGDJDFLyQGHOHVWDGRGHOFRQRFL
PLHQWRGHODUWHGHOFXLGDGRHQWUHVYHUWLHQWHVODHVWpWLFDHOFXLGDGR\HODUWHGHOFXLGDGR(VWH
WUDEDMRIXQGDPHQWDODVHJXQGDYHUWLHQWHDODOX]GHODÀORVRItDFRQWHPSRUiQHD\ODIHQRPHQR
ORJtDGRQGHHOFXLGDGRHVWiSUHVHQWH\HVLQKHUHQWHDODFRQGLFLyQKXPDQD\DVXH[LVWHQFLD(O
FXLGDGRGHOVt\GHORWURHVXQDFWRpWLFRHVWpWLFR\RQWROyJLFRTXHLPSXOVDHOGHVDUUROORGHOD
SHUVRQDFXLGDGD\HOVHUFXLGDGRUKDFLDODE~VTXHGDGHOELHQHVWDUHQHOSURFHVRGHYLGDPXHUWH
/DHQIHUPHUDGLPHQVLRQDHOFXLGDGRFRPRSRGHUWHUDSpXWLFRTXHWLHQHSDUDVtPLVPD\SDUDORV
GHPiVGHYXHOYHODHVSHUDQ]DGHH[LVWLUSDUDDOFDQ]DUODDXWRQRPtD
&RS\ULJKW(VFXHOD1DFLRQDOGH(QIHUPHUtD\2EVWHWULFLD8QLYHUVLGDG1DFLRQDO$XWyQRPDGH0p[LFR$UWHGLVH
xRFRPSRVLFLyQWLSRJUiÀFD\SURFHVRIRWRPHFiQLFRSRU0DVVRQ'R\PD0p[LFR7RGRVORVGHUHFKRVUHVHUYDGRV
A phenomenological look at nursing care
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Introducción
(OFXLGDGRVHKDHVWXGLDGREDMRGRVFRQQRWDFLRQHVODKLVWy-
ULFD\ODÀORVyÀFDFRQODÀQDOLGDGGHFRQWH[WXDOL]DUVXVRUt-
JHQHVHQHOGHVDUUROORGHODKXPDQLGDG\ORVYDORUHVTXHVH
OHKDQDVLJQDGRSRUSDUWHGHORVSURIHVLRQDOHVGHHQIHU
PHUtD
/DKLVWyULFDVHUHODFLRQDFRQORVFXLGDGRVTXHVHRWRUJDQ
DOVHUKXPDQRFRQHOREMHWRGHPDQWHQHUODYLGD\ODVREUH-
YLYHQFLD(QODpSRFDSUHKLVWyULFDHOÀQGHORVFXLGDGRVHUD
ODDOLPHQWDFLyQYLYLHQGDSURWHFFLyQUHFUHDFLyQFRQIRUW
WUDQVSRUWH\ODQHFHVLGDGGHVRFLDOL]DFLyQSDUDVXGHVDUUROOR
FRQODFRQVWLWXFLyQGHXQDIDPLOLD\HOWUDEDMRHQJUXSRVGH
DKtTXHVHYLVXDOL]DUDODVDOXGFRPRXQGRQGLYLQR\ODHQIHU-
PHGDGFRPRHOFDVWLJRHQYLDGRSRUORVGLRVHV/DVPXMHUHV
WHQtDQDVXFDUJRHOFXLGDGRGHORVQLxRV\GHORVDQFLDQRV
DOPLVPRWLHPSRTXHD\XGDEDQGXUDQWHHOSDUWR(QWUHODV
SUiFWLFDVGHKLJLHQL]DU\GHDOLPHQWDUIXHURQLQWURGXFLGRV
FRPSRUWDPLHQWRVGHWRFDUVREDU\DFWLWXGHVDIHFWLYDV1
(VWDSULPHUDFRQQRWDFLyQGHFXLGDGRVHGLRSDUDOHOD-
PHQWHDODHYROXFLyQKXPDQDGHWHUPLQDGDSRUHOFRQWH[WR
KLVWyULFRHQTXHVHGHVDUUROODURQORVPRGRVGHSURGXFFLyQ
ODVUHODFLRQHVGHSRGHUODVFUHHQFLDVUHOLJLRVDVODFXOWXUD
ODHFRQRPtDORVDYDQFHVHQODFXUDFLyQ\WUDWDPLHQWRGHODV
HQIHUPHGDGHV\KHULGDVDWUDYpVGHODKHUERODULDODKRPHR-
SDWtDODDORSDWtD\RWUDVWHUDSLDV\ODVIRUPDVGHRUJDQL]D-
FLyQVRFLDOGRQGHHOFXLGDGRIXHUHDOL]DGRWDQWRSRU
PXMHUHVFRPRSRUKRPEUHV
(QHVWDpSRFDHOFXLGDGRKXPDQRKDUHFLELGRLQÁXHQFLDV
GHPRGHORVWHRUtDVFXOWXUDV\YDORUHVGHOSDUDGLJPDSRVL-
WLYLVWDHOFXDOHVKHJHPyQLFR\KDIDYRUHFLGRHOLQGLYLGXD-
OLVPRHO UHGXFFLRQLVPR\ ODHVSHFLDOL]DFLyQHQHO
FRQRFLPLHQWRSRUWDQWRHOUHWRFRPRSURIHVLRQDOHVGHOD
HQIHUPHUtDHVUHVFDWDUODFRQFHSFLyQFRPSOHMDGHODSHUVR-
QDQRFRPRXQREMHWRGHFXLGDGRVLQRFRPRXQVXMHWRGH
FXLGDGRFX\DVQHFHVLGDGHVVHH[SUHVDQGXUDQWHHOFLFORQD-
WXUDOGHODYLGDFRPRHOQDFLPLHQWRHOFUHFLPLHQWR\GHVD-
UUROORODUHSURGXFFLyQODYHMH]HLQFOXVRHQHOSURFHVRGH
PXHUWHDVLPLVPRVHUHFRQRFHTXHODSHUVRQDSRVHHGLPHQ-
VLRQHVItVLFDVRFLDOFXOWXUDOHVSLULWXDO\DIHFWLYDTXHLQWH-
UDFW~DQFRQHOFRQWH[WRPHGLRRHVSDFLRFLUFXQGDQWHHQHO
FXDOYLYHGHDKtHVGHVHDEOHTXHODSUD[LVVHDHOHVSDFLR
GRQGHVHSURPXHYDHOFXLGDGRDODYLGDHQODFRWLGLDQLGDG
PHGLDQWHXQSURFHVRGHFRPXQLFDFLyQLGHQWLÀFDFLyQFRP-
SUHQVLyQHPSDWtD\SUR\HFFLyQTXHORJUHODWUDQVIRUPDFLyQ
FXOWXUDOGHLQGLYLGXRV\FRPXQLGDGHVHQHODXWRFXLGDGR
SUHVHUYHRSWLPLFHVXVDOXG\ODGHOPHGLRDPELHQWH2
/DVHJXQGDFRQQRWDFLyQVHUHILHUHDOFXLGDGRKXPDQR
FRPRXQYDORUXQELHQTXHOHJLWLPDHODFWXDUXQDIRUPDGH
H[SUHVLyQGHUHODFLyQFRQHORWURVHU\FRQHOPXQGRFRPR
XQDIRUPDGHYLYLUSOHQDPHQWHHVXQDFWRXQDGLPHQVLyQ
RQWROyJLFDH[LVWHQFLDOTXHVHPXHYHHQXQSURFHVRGHUHOD-
FLyQGHUHFLSURFLGDGGHFRQÀDQ]D\FRPSURPLVRDIHFWLYR
SRURWURVHUKXPDQR2GHVFULSFLyQtQWLPDPHQWHOLJDGDDOD
YLVLyQHVWpWLFDGHOFXLGDGRFXDQGRVHDOXGHTXHHVXQDIRU-
PDGHH[SUHVLyQGHODHPSDWtDHQODUHODFLyQFRQHORWUR
HQODLQWHUDFFLyQTXHLPSOLFDHOGHVDUUROORGHODVHQVLELOLGDG
\GHODFUHDWLYLGDGHQODDFFLyQFXLGDWLYD
(QHOGHVDUUROORGHHVWHWUDEDMRVHDERUGDQHVWDVGRVYL-
VLRQHVKDFLHQGRpQIDVLVHQODVHJXQGDGDGRTXHHOLQWHUpV
HVHODQiOLVLVÀORVyÀFRGHOFXLGDGRÀJ
8QDYLVLyQGHFXLGDGRGHVGHDOJXQRVÀOyVRIRV
$OFRQVLGHUDUTXHHOFXLGDGRHVODH[SUHVLyQGHOWUDEDMR
DPRURVRFLHQWtÀFR\WpFQLFRTXHODHQIHUPHUDUHDOL]DMXQ-
WRFRQODSHUVRQDFRQHOSURSyVLWRGHGHVDUUROODUVXVSRWHQ-
FLDOLGDGHVSDUDFRQVWUXLUIRUPDVGHELHQHVWDUPDQWHQHUOD
YLGDUHFXSHUDUODVDOXGRSUHSDUDFLyQSDUDODPXHUWHTXH
RFXUUHHQORVGLIHUHQWHVHVFHQDULRVHQGRQGHVHGHVDUUROODR
HQGRQGHSURFXUDVXVDOXG3FRQFLEHDODSHUVRQDFRPROD
XQLGDGHVHQFLDOGHOFXHUSRTXHOHSHUPLWHPHGLDUHQWUH
ODQDWXUDOH]DODFXOWXUD\HOHVStULWXFRPRVHU~QLFRLQGLYL-
VLEOH\SDUWLFXODUHVSLULWXDOHPRFLRQDOItVLFDFXOWXUDOUH-
OLJLRVD\VRFLDOTXHSLHQVDVLHQWHTXLHUHGHVHDWLHQH
DOHJUtDVWULVWH]DVREMHWLYRV\SODQHVTXHOHSRVLELOLWDQVX
DXWRUUHDOL]DFLyQODOLEHUWDG\ODDFFLyQFRQVHFXHQWHPHQWH
VHVXJLHUHTXHODWDUHDGHOFXLGDUHVWiLQIXQGLGDSRUODÀOR-
VRItD\DTXHLPSOLFDHODQiOLVLVGHORVSURSyVLWRGHODYLGD
KXPDQDGHODQDWXUDOH]DGHOVHU\GHODUHDOLGDGGHORV
Figura 1 )LOyVRI#VGHOFXLGDGR
&RPSRVLFLyQDSDUWLUGHLPiJHQHVGHJRRJOHKWWSVZZZ
JRRJOHFRPP[VHDUFK"
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8QDPLUDGDIHQRPHQROyJLFDGHOFXLGDGRGHHQIHUPHUtD 147
YDORUHVSUHVHQWHVHQHOFXLGDGR\HOGLVFHUQLPLHQWRLQWHOHF-
WXDOSDUDHOELHQHVWDUGHODSHUVRQD4
3DUDVXVWHQWDUHVWDLGHDVHKDFHODUHYLVLyQGHDOJXQRV
ÀOyVRIRVTXHKDQGLVFXUULGRVREUHHOFXLGDGRWDOHVFRPR
0DUWtQ+HLGHJJHU0LOWRQ0D\HURII(PPDQXHO/pYLQDV0L-
FKDHO)RXFDXOW\/HRQDUGR%RIIDVtFRPRDOJXQDVÀOyVRIDV
HQIHUPHUDV0DULH)UDQoRLVH&ROOLpUH-HDQ:DWVRQ.DUL
0DUWLQVHQ0DGHOHLQH/HLQLQJHU\9HUD5HJLQD:DOGRZ
ÀJ
3DUD+HLGHJJHU5ÀOyVRIRDOHPiQIHQRPHQyORJR\KHUPH-
QpXWLFRHQVXREUDEl ser y tiempo,DOXGHTXH
HOFXLGDGRRFXUDRSorge²HQDOHPiQ²VLJQLÀFD´FXLGDUGHµ
\´YHODUSRUµHVHOFXLGDGRGHODVFRVDV\FXLGDGRGHRWURV
$VLPLVPRVLJQLÀFDLQTXLHWXGSUHRFXSDFLyQDODUPD\HQHO
VHQWLGRPiVDPSOLRHVXQGHVYHORSRU´VtPLVPRµ6SRUDVX-
PLUHOGHVWLQRFRPRXQLQWHUpVH[LVWHQFLDOQRLQWHOHFWXDO(O
FXUDUVHGHDOJR\HOSURFXUDUSRURWURVVRQPDQLIHVWDFLRQHV
GHODFXUDHLPSOLFDXQKDFHUFRQXQÀQSUHYLVWRTXHVHH[-
SUHVDHQODSUD[LVPDQLIHVWDFLyQH[LVWHQFLDOGHODFXUD7
+HLGHJJHUH[SUHVDTXHHVFDUDFWHUtVWLFDGHOKRPEUHHVWDU
VLHPSUHYLHQGRSRUVXSURSLDYLGDFXLGDQGRGHHOODSDUD
VDWLVIDFHUVXVQHFHVLGDGHVEiVLFDVSHURWDPELpQODVVXSH-
ULRUHVWRGRHVFXLGDGR(OVHUKXPDQRHVWiLQVHUWRHQXQ
PXQGR\QRVHSXHGHFRQFHELUIXHUDGHpO
/DYROXQWDGHOGHVHRODLQFOLQDFLyQ\HOLPSXOVRHVWiQ
IXQGDGRVHQHOFXLGDGRHVGHFLUHOKRPEUHIXHDUURMDGRD
HVWHPXQGRVLQKDEHUORSHGLGRSDUDHQHVWHPXQGRPRULUa; 
HQWRQFHVGHEHWHQHUXQDH[LVWHQFLDDXWpQWLFD\HOKRPEUH
HVXQVHUFRQORVRWURVSRUWDQWRGHEHFXLGDUGHORWURDO
SURSLFLDUTXHHORWURVHWUDQVIRUPHHVTXHpOPLVPRSXHGH
WUDQVIRUPDUVXSURSLRVHUHQODE~VTXHGDGHVXHVHQFLD7
/DPD\RUSUHRFXSDFLyQGHO'DVHLQHVHOHVWDUDTXtOD
H[LVWHQFLDTXHVHUHYHODFRPRFXLGDGRGHOSURSLRVHUVHUHQ
HOPXQGRHVSURFXUDUFXUDUVHGHRHQHOIRQGRDQVLDUODYLGD
\ODVXEVLVWHQFLDHQHOSUHVHQWH\SDUDHOIXWXUR
'HDKtTXHH[LVWDXQDUHODFLyQHVWUHFKDHQWUHFXLGDGR
SorgeFXUDFRQHOWLHPSR\DTXHWRGRFXLGDGRHVWHPSRUDO
HQODPHGLGDTXHPLUDHQKDFLD\SRUHOWLHPSRVHKDFHQ
SODQHVKDFLDHOIXWXUR
&RQEDVHHQORDQWHULRUODHQIHUPHUDRHQIHUPHURGHEH
GHVDUUROODUVXSURSLDFRQFLHQFLDGHVtPLVPDRWDQWRFRPR
SHUVRQDFRPRSURIHVLRQDOSDUDSRGHUHQFDX]DUODFRQFLHQ-
FLDGHODSHUVRQDTXHFXLGDFRQHOREMHWRGHUHFRQRFHUVX
H[LVWHQFLD\ODSRVLELOLGDGGHOOHJDUDVHUDWUDYpVGHOWLHPSR
FRPRXQDLGHDLQÀQLWDHQFRQVHFXHQFLDORVFXLGDGRVVRQ
FRQWLQXRVHQWRGRHOSURFHVRGHYLGDKDVWDODPXHUWHFRPR
ORKDQH[SUHVDGRWHyULFDVFRPR+HQGHUVRQ&ROOLpUHX
2UHPSRUFLWDUDOJXQDV
0LOWRQ0D\HURIIÀOyVRIRQRUWHDPHULFDQRH[LVWHQFLDOLVWD
HQVXREUDEl cuidado humanoDÀUPDTXHORV
YDORUHVPRUDOHVHVWiQLQPHUVRVHQHOSURFHVRGHFXLGDU\
FUHFHUFXDQGRVHFXLGDDRWURVHFUHFHTXLHQFXLGDVH
DXWRGHWHUPLQDDOVHOHFFLRQDUORVYDORUHVHLGHDOHVTXHIXQ-
GDPHQWDQVXH[SHULHQFLD10
/DFDUDFWHUtVWLFDIXQGDPHQWDOGHOFXLGDGRHVHORULJHQ
GHODYLGDODGLJQLGDGGHODPLVPDTXHFRQOOHYDDOUHVSHWR
\DODE~VTXHGDGHOELHQHVWDUSRUHOORHOFXLGDGRKXPDQR
HVD\XGDUDRWURDFUHFHULQGHSHQGLHQWHPHQWHGHTXLHQ
VHD
Figura 2 1RFLyQGHOFXLGDGRGHVGHORVÀOyVR-
IRVFRQWHPSRUiQHRV
a/DPXHUWHGLFH+HLGHJJHUHVDOJRTXHFDGD´VHUDKtµWLHQHTXHDVXPLUVR-
EUHVtPLVPRHVXQDFXHVWLyQGHSDUWLFLSDFLyQDFWLYDGHO´VHUDKtµFRPRHO
KRUL]RQWH~OWLPRDQWHHOTXHSRGHPRVHOHJLUQXHVWUDH[LVWHQFLD<HEHQV
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6HJ~Q0D\HURII10HOFXLGDGRVLJQLÀFDFRPSDVLyQDSUHFLR
HPSDWtDFRQRFLPLHQWRGHVt\GHRWURVVLJQLÀFDVHUFDSD]
GHVHQWLUGHVGHDGHQWURORTXHODRWUDSHUVRQDVLHQWH\GH-
WHUPLQDUTXpUHTXLHUHSDUDFUHFHU(ODOFDQFHPRUDOGHOFXL-
GDGRHVODpWLFDGHODUHVSRQVDELOLGDGHQIDWL]DTXHORV
YDORUHVVHGHVFXEUHQHQHOFXLGDGR\VHDUWLFXODQFRQODV
UHVSXHVWDVKXPDQDVGHOVHU
(VWHDXWRUFDUDFWHUL]DHOFXLGDGRGHODVLJXLHQWHPD
nera11: 
&RQRFHUVLJQLÀFDHQWHQGHUODVQHFHVLGDGHVGHORWUR\VHU
FDSD]GHFXLGDUDGHFXDGDPHQWHVDEHUODVFDSDFLGDGHV\
IRUWDOH]DVSURSLDVSDUDUHVSRQGHUFRPRODSHUVRQDHVSH-
UDHVWHFRQRFLPLHQWRSXHGHVHUH[SOtFLWRRLPSOtFLWR
$OWHUQDUULWPRVHVWDEOHFHUPRYLPLHQWRVGHLGD\YXHOWD
HQWUHORVPRPHQWRVGHOFXLGDGRFHQWUDUVHHQORVGHWDOOHV
DYHFHV\HQRWUDVRFDVLRQHVHQHOSDQRUDPDPiVDPSOLR
GHODSHUVRQDUHDOL]DUDFFLRQHVRQRKDFHUQDGD\REVHU-
YDUSHUPDQHQWHPHQWHODVDFFLRQHV\RPLVLRQHVSDUDUH-
WURDOLPHQWDUODV
3DFLHQFLDSHUPLWLUTXHHORWURFUH]FDHQVXSURSLRWLHP-
SRHQVXSURSLRFDPLQR\DVXSURSLRULWPR
+RQHVWLGDGVLJQLÀFDHVWDUDELHUWRDXQRPLVPRSDUDORV
GHPiV\YHUORVFRPRUHDOPHQWHVRQ\FRPRVR\\RPLV-
PRVHWLHQHTXHVHUDXWpQWLFRHQHOFXLGDGR
&RQÀDQ]DVLJQLÀFDGHMDULUSHUPLWLUTXHHORWURFUH]FD
HQVXSURSLRWLHPSRDVXPDQHUDSDUDVHUPHMRUORTXH
LPSOLFDXQULHVJR\XQVDOWRDORGHVFRQRFLGRUHSUHVHQWD
FUHHUHQHORWURHQGRQGHDPERVFUHFHQ
+XPLOGDGHQHOHQWHQGLGRTXHVLHPSUHKD\DOJRPiVTXH
DSUHQGHULQFOX\HQGRHODSUHQGL]DMHGHODSHUVRQD\GHORV
SURSLRVHUURUHVODKXPLOGDGWDPELpQVLJQLILFDVXSHUDU
SUHWHQFLRVDVDFWLWXGHV
(VSHUDQ]DVHGHEHEDVDUHQODVSRVLELOLGDGHVSUHVHQWHV\
UHDOLVWDVVLQFRQIXQGLUVHFRQXQDLOXVLyQVXIDOWDFDUFR-
PHWRGRVHQWLGRGHGLJQLGDG
9DORUHVWDIRUWDOH]DHVIXQGDPHQWDO\DTXHHOFXLGDGRHV
XQYLDMHDORGHVFRQRFLGRHQFXDOTXLHUUHODFLyQKXPDQD
$OUHVSHFWR0)RXFDXOW12ÀOyVRIRIUDQFpVKLVWRULDGRU
SVLFyORJR\WHyULFRVRFLDOVXVWHQWDTXHHOFXL-
GDGRGHVtVHLQLFLDGHVGHHOSHQVDPLHQWRJULHJRHQHOGHFLU
´FXtGDWHDWLPLVPRµUHSUHVHQWDXQDYLVLyQpWLFDRQWROyJLFD
HQGRQGHODUHÁH[LyQGHODOLEHUWDGLPSOLFDHOFXLGDGRGHVt
DGHPiVGHVHUPDQLIHVWDFLyQ10\FRQVWLWXFLyQGHOVHUFXLGDU
GHVtHVFRQRFHUVHIRUPDUVH\VXSHUDUVHDVtPLVPRSDUD
SRGHUDVXPLUFLHUWDVUHJODV\SULQFLSLRVHVWDEOHFLGRVHQOD
PRUDOTXHFRQGXFHQDODYHUGDG12
(OFXLGDGRGHVtHVpWLFRHQVtPLVPRHLPSOLFDUHODFLRQHV
FRPSOHMDVFRQORVRWURV\DTXHHOHWKRVbGHODOLEHUWDGFRQ-
OOHYDXQDPDQHUDGHUHODFLRQDUVH\RFXSDUVHGHORVRWURV
SXHVSDUDFXLGDUELHQGHVtKD\TXHHVFXFKDUODVOHFFLRQHV
GHXQPDHVWURFRQVHMHURRDPLJRTXHRULHQWH\JXLHVLQ
DQWHSRQHUHOFXLGDGRGHORVRWURVDOFXLGDGRGHVt\DTXH
pWLFDPHQWHHVSULPRUGLDO\RQWROyJLFDPHQWHODSULPHUDÀOR-
VRItDHQODUHODFLyQFRQVLJRPLVPR
(OKRPEUHOLEUHTXHFXLGDGHVtPLVPRFRPRHVGHELGR
HVWiHQFRQGLFLRQHVGHUHODFLRQDUVHDGHFXDGDPHQWHFRQORV
RWURV\SDUDFRQORVRWURVHYLWDUHOULHVJRGHGRPLQDFLyQ\D
TXHHVWRVLJQLÀFDUtDTXHQRKDFXLGDGRGHVt\HVHVFODYRGH
VXVSURSLRVGHVHRV6RVWLHQH)RXFDXOWTXH
´6LFXLGiLVGHYRVRWURVFRPRHVGHELGRVLVDEpLVRQWROyJL-
FDPHQWHORTXHVRLVVLVDEpLVWDPELpQGHORTXHVRLVFDSD-
FHV«VLVDEpLVFXiOHVVRQODVFRVDVGHODVTXHGHEpLVGXGDU
\GHODVTXHQRGHEpLVKDFHUORVLVDEpLVORTXHHVFRQYH-
QLHQWHHVSHUDU\FXiOHVVRQ\SRUHOFRQWUDULRODVFRVDVTXH
QRVKDGHVHUFRPSOHWDPHQWHGLIHUHQWHVVLVDEpLVHQILQ
TXHQRGHEHVWHQHUPLHGRDODPXHUWHSXHVELHQVLVDEpLV
WRGRHVWRQRSRGpLVHQHVWHPRPHQWRDEXVDUGHYXHVWURSR-
GHUVREUHORVRWURVµ12
(QVtQWHVLVTXLHQFXLGDGHVtPLVPRVREUHORTXHKDFH
VREUHHOOXJDUTXHRFXSDHQWUHORVGHPiVKDVWDHOSXQWRGH
VDEHUFXiOHVVRQVXVGHEHUHVOOHJDUiDWHQHUXQDUHODFLyQ
DGHFXDGDFRQHOJUXSRVRFLDODOTXHSHUWHQHFH
'HVGHHVWHSXQWRGHYLVWDHQHQIHUPHUtDHOFXLGDGRGHVt
HVXQDDFFLyQVXVWDQWLYDSDUDSRGHUFXLGDUDRWURVFRPR
DSXQWD&ROOLpUHFXDQGRVHxDODTXHKD\WUHVWLSRVGHFXLGD-
GRHOFXLGDGRGHVtPLVPRHOFXLGDGRGHORWUR\HOFXLGDGR
con otros13ORTXHVLJQLÀFDTXHSDUDSRGHUFXLGDUDORVGH-
PiVHVQHFHVDULRGHVDUUROODUODFRQFLHQFLDGHDWHQGHUODV
QHFHVLGDGHVSURSLDV
/DLGHDGHFXLGDGRVHHQFXHQWUDH[SUHVDGDHQHOSHQ
VDPLHQWRFRQWHPSRUiQHRGH(PPDQXHO/pYLQDVÀOyVRIROL-
WXDQRIHQRPHQyORJR\H[LVWHQFLDOLVWDTXLHQ
SURSRQHXQDÀORVRItDGHODSHUVRQDSRUHQFLPDGHOVHUOD
VXSUHPDFtDGHODSHUVRQDHVODpWLFDVHEDVDHQODUHODFLyQ
FRQHORWURVXFHUFDQtDQRHVSDUDFRQRFHUORSRUTXHQRHV
XQDUHODFLyQFRJQRVFLWLYDVLQRXQDUHODFLyQHPLQHQWHPHQWH
pWLFDHQHOVHQWLGRGHTXHHO2WURPHFRQPXHYH\PHLP-
porta14
/DPHMRUPDQHUDGHHQFRQWUDUHOURVWURGHORWURHVPLUDU
VXSLHOSXHVHVODPiVGHVSURWHJLGDPiVGHVQXGDHQHO
URVWURVHUHIOHMDQXQDVHULHGHHPRFLRQHVTXHDYHFHVVH
HQPDVFDUDQFRQSRVHV\HOURVWURGHORWURVHLPSRQHGHWDO
PDQHUDTXHSURKtEHLQFOXVROOHJDUDGDxDUOR15
3RUWDOPRWLYR/pYLQDVSURSRQHTXHODÀORVRItDSULPHUD
KDGHVHUXQDpWLFDTXHHQFXHQWUDVXIXQGDPHQWRHQHOHQ-
FXHQWURFDUDDFDUDFRQHORWURGRQGHHOVXMHWRHVUHVSRQ-
VDEOHGHORWURLQFOXVRDQWHVGHVHUFRQVFLHQWHGHVXSURSLD
H[LVWHQFLD/DDXWRQRPtDGHO\RHVSRVWHULRUDODFRQÀJXUD-
FLyQGHORWURVHGDDWUDYpVGHORVHOHPHQWRVGHSUR[LPL-
GDGUHVSRQVDELOLGDG\VXVWLWXFLyQ16
/pYLQDVURPSHFRQHOHVTXHPDVXMHWRREMHWRH[SUHVDGR
SRUODPHWDItVLFDGHODILORVRItDRFFLGHQWDO\SURSRQHXQ
QXHYRHVTXHPD\RRWURHQGRQGHKD\XQDQXHYDSRVLELOLGDG
GHDFFHVRDXQDYHUGDGHUDWUDVFHQGHQFLDTXHQRVLJQLÀFD
HOGRPLQLRGHORWURVLQRHOUHVSHWRGHORWURHOSXQWRGH
SDUWLGDSDUDSHQVDUQRHVSDUDVtPLVPRVLQRSDUDHORWUR
(OFRQFHSWRGHDOWHULGDGcGH/pYLQDVFDUDFWHUL]DPX\ELHQ
ODUHODFLyQGHFXLGDGRGHODSHUVRQDVXQDWXUDOH]DKXPDQD
b(OHWKRVHQWHQGLGRFRPRODH[SUHVLyQGHOVXMHWRODIRUPDFRQFUHWDGH
DFWXDUHVGHFLUODIRUPDGHVHU)RXFDXOW12S
c$OWHULGDGGHOODWtQalter:HO´RWURµGHHQWUHGRVWpUPLQRVFRQVLGHUDGRGHV-
GHODSRVLFLyQGHO´XQRµHVGHFLUGHO\RHVHOSULQFLSLRÀORVyÀFRGH´DOWHU-
QDUµRFDPELDUODSURSLDSHUVSHFWLYDSRUODGHO´RWURµFRQVLGHUDQGR\
WHQLHQGRHQFXHQWDHOSXQWRGHYLVWDODFRQFHSFLyQGHOPXQGRORVLQWHUHVHV
ODLGHRORJtDGHORWUR\QRGDUSRUKHFKRTXHODGH´XQRµHVOD~QLFDSRVLEOH
4XH]DGD17
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8QDPLUDGDIHQRPHQROyJLFDGHOFXLGDGRGHHQIHUPHUtD 
\VXGLJQLGDGVRQDSUHKHQGLGDVSRUODHQIHUPHUD\ODSRWHQ-
FLDSDUDFRQGXFLUORKDFLDXQDYHUGDGHUDDXWRQRPtDDGTXLH-
UHUHOHYDQFLDHQHVWHPRPHQWRHQGRQGHSULYDHOHJRtVPR
ODLQGLYLGXDOLGDG\ODYLROHQFLDVREUHODKXPDQLGDGDVtOD
HQIHUPHUtDGHEHUiUHVLJQLÀFDUVXQDWXUDOH]DSDUDLQFRUSR-
UDUODDVXSUiFWLFDFRWLGLDQDHQXQSURFHVRGHFXLGDGRVED-
VDGRVHQODDFFLyQUHIOH[LYDHLQWHJUDFLyQGHORVVHUHV
KXPDQRVHQHOPXQGRHQXQDUHODFLyQGHFXLGDGRGRQGHOD
pWLFDGHHQIHUPHUtDVHGDHQXQDUHODFLyQDPRURVDGHFXL
GDGRGHORWURFRQHOLQWHUpVJHQXLQRGHFRPSUHQGHUVX
QDWXUDOH]DKXPDQDHQXQSURFHVRGHYLGDPXHUWHVDOXG
HQIHUPHGDG\VXIULPLHQWRWUDVFHQGHQFLD16
/HRQDUGR%RIIÀOyVRIRWHyORJREUDVLOHxRDODIH-
FKDHQFXHQWUDGLVWLQWRVVLJQLÀFDGRVVREUHHOFXLGDGRGHV-
GHHOHVWXGLRGHORVÀOyVRIRVJULHJRVURPDQRVSDVDQGRSRU
6DQ$JXVWtQ\FXOPLQDQGRHQ0DUWLQ+HLGHJJHUTXLHQHVYHQ
HQHOFXLGDGRODHVHQFLDPLVPDGHOVHUKXPDQRHQHOPXQGR
\OHGDVLJQLÀFDFLyQDOFXLGDGRDSDUWLUGHHVWRVUHIHUHQWHV
%RIIHVWDEOHFHFXDWURJUDQGHVSURSRVLFLRQHVTXHOHGDQ
VHQWLGRDOFXLGDGR\VHFRQVWLWX\HQHQUHIHUHQWHVÀORVyÀFRV
SDUDODGLVFLSOLQDHQIHUPHUD:
3ULPHURHOFXLGDGRHVXQDDFWLWXGGHUHODFLyQDPRURVD
VXDYHDPLJDEOHDUPRQLRVD\SURWHFWRUDGHODUHDOLGDG
SHUVRQDOVRFLDO\DPELHQWDOHVODPDQRDELHUWDTXHVH
H[WLHQGHSDUDODFDULFLDHVHQFLDOSDUDHODSUHWyQGHPD-
QRVGHGRVTXHVHHQOD]DQFRQRWURVGHGRVSDUDIRUPDU
XQDDOLDQ]DGHFRRSHUDFLyQ\XQLyQGHIXHU]DV(VORFRQ-
WUDULRDODPDQRFHUUDGD\DOSXxRFHUUDGRTXHVRPHWH\
GRPLQDDORWUR
6HJXQGRFXLGDGRHVWRGRWLSRGHSUHRFXSDFLyQLQTXLH-
WXGGHVDVRVLHJRPDOHVWDU\KDVWDPLHGRSRUSHUVRQDV\
UHDOLGDGHVFRQODVFXDOHVVHHVWiDIHFWLYDPHQWHLQYROXFUD-
GR\SRUHVRVRQVLJQLILFDWLYDV(VWHWLSRGHFXLGDGR
DFRPSDxDHQWRGRPRPHQWR\HQFDGDHWDSDGHODYLGD
(VFRPSURPHWHUVHFRQODVVLWXDFLRQHV\ODVSHUVRQDVTXH
VHTXLHUHQHVWDVGDQFXLGDGRV\FRQHOORVHYLYHHOFXLGD-
GRHVHQFLDO
7HUFHURHOFXLGDGRHVODYLYHQFLDGHODUHODFLyQHQWUHOD
QHFHVLGDGGHVHUFXLGDGRODYROXQWDG\ODSUHGLVSRVLFLyQ
DFXLGDUFUHDQGRXQFRQMXQWRGHDSR\RV\SURWHFFLRQHV
TXHKDFHQSRVLEOHHVWDUHODFLyQLQGLVRFLDEOHDQLYHOSHUVR-
QDOVRFLDO\FRQWRGRVORVVHUHVYLYRV
(OFXLGDGRDPRURVRHOFXLGDGRSUHRFXSDFLyQ\HOFXL-
GDGRSURWHFFLyQDSR\RVRQH[LVWHQFLDOHVHVGHFLUGDWRV
REMHWLYRVGHODHVWUXFWXUDGHOVHUHQHOWLHPSRHQHOHV-
SDFLR\HQODKLVWRULDVRQSUHYLRVDFXDOTXLHURWURDFWR\
VXE\DFHQDWRGRORTXHVHHPSUHQGH3RUHVRSHUWHQHFHQ
DODHVHQFLDGHORKXPDQRSURWHFFLRQHVTXHKDFHQSRVL-
EOHHVWDUHODFLyQLQGLVRFLDEOHDQLYHOSHUVRQDOVRFLDO\
FRQWRGRVORVVHUHVYLYRV
&XDUWRFXLGDGRSUHFDXFLyQ\FXLGDGRSUHYHQFLyQVHUH-
ÀHUHQDDTXHOODVDFWLWXGHV\FRPSRUWDPLHQWRVTXHGHEHQ
VHUHYLWDGRVSRUVXVFRQVHFXHQFLDVGDxLQDVSUHYLVLEOHVH
LPSUHYLVLEOHVTXHVRQGHELGDVDYHFHVDODLQVHJXULGDGGH
ORVGDWRVFLHQWtÀFRV\DORLPSUHYLVLEOHGHORVHIHFWRVSHU-
MXGLFLDOHVDOVLVWHPDYLGD\DOVLVWHPDWLHUUD(OFXLGDGR
SUHYHQFLyQ\HOFXLGDGRSUHFDXFLyQQDFHQGHODPLVLyQGH
FXLGDGRUHVGHWRGRVHU6HHVpWLFR\UHVSRQVDEOHGHODV
FRQVHFXHQFLDVHVGHFLUVHUHFRQRFHQODVFRQVHFXHQFLDV
EHQpÀFDVRSHUMXGLFLDOHVGHORVDFWRVSURSLRVODVDFWLWX-
GHV\FRPSRUWDPLHQWRV
$SDUWLUGHHVWDVFRQVLGHUDFLRQHVVHSXHGHLQIHULUTXHHO
FXLGDGRGHVGHHOSXQWRGHYLVWDÀORVyÀFRHVXQDSUHRFXSD-
FLyQSRUVtPLVPRGHHVWDUHQHOPXQGRHQXQDUHFLSURFLGDG
HLQWHUpVSRUORVGHPiVVLJQLÀFDFRPSDVLyQDSUHFLRHPSD-
WtDFRQRFLPLHQWRGHVt\GHRWURVVHQWLUGHVGHDGHQWUROR
TXHODRWUDSHUVRQDVLHQWH\GHWHUPLQDUTXpUHTXLHUHSDUD
FUHFHU
(VXQDDFWLWXGDPRURVDKDFLDVtPLVPR\KDFLDORVGHPiV
HVLQYROXFUDUVHFRQODVVLWXDFLRQHVGHODVSHUVRQDVTXHVH
TXLHUHQHVYLYHQFLDUVHQWLUVHFXLGDGRWHQHUODYROXQWDG\
SUHGLVSRVLFLyQGHFXLGDUHQXQDUHODFLyQGHFXLGDGRDPRUR-
VRFXLGDGRSUHRFXSDFLyQFXLGDGRSURWHFFLyQ\FXLGDGR
SUHYHQFLyQHVWDVUHÁH[LRQHVGDGRTXHVHUHODFLRQDQFRQOD
FRQGLFLyQKXPDQDWLHQHQXQHVWUHFKRYtQFXORFRQHOSHQVD-
PLHQWRGHHQIHUPHUtDHQUHODFLyQFRQORVFXLGDGRVFRPROR
GHPXHVWUDQODVVLJXLHQWHVÀORVRItDVGHFXLGDGR
9LVLyQÀORVyÀFDGHOFXLGDGRGHOD(QIHUPHUtD
([LVWHQHVWXGLRVTXHH[SUHVDQGLYHUVDVFRQFHSFLRQHVGHO
FXLGDGRFRQODÀQDOLGDGGHIXQGDPHQWDUHOVHUHOKDFHU\HO
GHEHUVHUGHODHQIHUPHUtDTXHSHUPLWDUHVLJQLÀFDUODSUiF-
WLFDFRQXQDYLVLyQKXPDQtVWLFD3DUDHVWHHVWXGLRVHGHVWD-
FDHOSHQVDPLHQWRGHODVVLJXLHQWHVWHyULFDVVLQDJRWDUOD
WRWDOLGDGGHOFRQRFLPLHQWRJHQHUDGRHQODGLVFLSOLQDÀJ
0DULH)UDQoRLVH&ROOLpUHHQIHUPHUDDQWURSyORJD\ÀOyVR-
IDVHUHVLVWLyDGHÀQLUORTXHHVHOFXLGDGR
FRQVLGHUyTXHXQDGHÀQLFLyQUHYLVWHXQFDUiFWHUHVWiWLFR
UtJLGR\IRUPDOTXHODKDFHGRJPiWLFDUiSLGDPHQWHUH-
ÁH[LRQyVREUHORTXHFDUDFWHUL]DDOFXLGDGR\HQORTXHEDVD
VXLGHQWLGDGGHDKtH[SUHVy´&XLGDUHVXQDFWRGHYLGD
FX\RREMHWRHVSULPHUR\SRUHQFLPDGHWRGRSHUPLWLUTXH
ODYLGDFRQWLQ~H\VHGHVDUUROOH\GHHVHPRGROXFKDUFRQ-
WUDODPXHUWHGHOLQGLYLGXRGHOJUXSR\GHODHVSHFLHµ13
(OODVXJLHUHHQWHQGHUODQDWXUDOH]DGHORVFXLGDGRVGHHQ-
IHUPHUtDDSDUWLUGHVLWXDUORVHQHOFRQWH[WRGHOSURFHVRGH
YLGD\GHPXHUWHDOTXHHOKRPEUH\ORVJUXSRVKXPDQRVVH
HQIUHQWDQWRGRVORVGtDVHQHOGHVDUUROORGHVXH[LVWHQFLD13
(OFXLGDGRKXPDQRQRHVXQDVLPSOHHPRFLyQSUHRFXSD-
FLyQRXQGHVHRERQGDGRVRFXLGDUHVHOLGHDOPRUDOGH(Q-
IHUPHUtDFX\RILQHVSURWHFFLyQHQJUDQGHFLPLHQWR\
SUHVHUYDFLyQGHODGLJQLGDGKXPDQDLPSOLFDYDORUHVGH-
VHRV\FRPSURPLVRGHFXLGDUFRQRFLPLHQWR\DFFLRQHV
GHFXLGDGRHVXQDFWRLQGLYLGXDOTXHXQRVHGDDVtPLVPR
FXDQGRDGTXLHUHDXWRQRPtD\GHLJXDOPDQHUDHVXQDFWRGH
UHFLSURFLGDGTXHVHWLHQGHDGDUDFXDOTXLHUSHUVRQDTXH
UHTXLHUHGHD\XGDSDUDDVXPLUVXVQHFHVLGDGHVYLWDOHVLP-
SOLFDYDORUHVGHVHRV\FRPSURPLVRGHFXLGDUFRQRFLPLHQWR
\DFFLRQHVGHFXLGDGR
/RVFXLGDGRV\ODIRUPDHQTXHVHFXLGDD\XGDQDDXPHQ-
WDURDUHGXFLUHOSRGHUGHGHVFXEULUHOPXQGRGHFRPSUHQ-
GHUOR\FHQWUDUVHHQpOVLJQLÀFDXQSRGHUOLEHUDGRUGHORV
FXLGDGRVGHHQIHUPHUtDFXDQGRODSHUVRQDFXLGDGDXWLOL]DHO
SRGHUTXHOHVTXHGDSDUDPRYLOL]DUWRGRDTXHOORGHORTXH
WRGDYtDQRHVFDSD]GHKDFHULQFOX\HQGRVXVGHVHRVGH-
YXHOYHRDXPHQWDODHVSHUDQ]DGHH[LVWLUGHDOFDQ]DUOD
DXWRQRPtDUHFRQRFHVXVFRQRFLPLHQWRV\OHSHUPLWHDOSUR-
IHVLRQDOGHHQIHUPHUtDWHQHUXQSRGHUWHUDSpXWLFRSDUDORV
GHPiV13
(VWHSHQVDPLHQWRVHFHQWUDHQHOFXLGDGRpWLFRGHORWUR\
GHXQRPLVPRDQWHXQDFRQGLFLyQKXPDQDTXHSXHGHVHU
YXOQHUDEOHSHURWDPELpQFRQSRWHQFLDOLGDGHVGHGHVDUUROOR
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150 65RGUtJXH]-LPpQH]HWDO
ODHQIHUPHUDDVXPHHVWDUHVSRQVDELOLGDGFRPRXQYDORUTXH
LPSOLFDXQFRQRFLPLHQWRDPSOLRSURIXQGR\UHÁH[LYRVREUH
HOFXLGDGR
-HDQ:DWVRQHQIHUPHUDKXPDQLVWDDODIHFKD
FRQVLGHUyTXHSDUDGHÀQLUPHMRUODVUHVSRQVDELOLGDGHVVR-
FLDOHV\pWLFDVGHODHQIHUPHUtD\H[SOLFDUODVLPSOLFDFLRQHV
GHOFXLGDGRKXPDQRHVQHFHVDULRDSR\DUVHHQORVGLH]IDF-
WRUHVGHFXLGDGRTXHFRQVWUX\y\SRVWHULRUPHQWHPRGLÀFy
HVWDEOHFLHQGRHOPRGHOR&DULWDVRPRGHORGHFXLGDGRVHQ
GRQGHSURIXQGL]DHQORVDVSHFWRVÀORVyÀFRVWUDQVSHUVRQD-
OHVpWLFRVGHODUWH\ORVHVSLULWXDOHVPHWDItVLFRVORVTXHVH
GHVFULEHQDFRQWLQXDFLyQ20:
3UDFWLFDUODDPDELOLGDGDPRURVD\ODHFXDQLPLGDGGHQWUR
GHOFRQWH[WRGHODFRQFLHQFLDGHOFXLGDGR
(VWDUDXWpQWLFDPHQWHSUHVHQWHSHUPLWLU\PDQWHQHUXQ
VLVWHPDGHFUHHQFLDVSURIXQGDHQDSR\RDOPXQGRVXEMHWL-
YRGHXQRPLVPR\GHTXLHQVHGHEHFXLGDU
&XOWLYDUODVSURSLDVSUiFWLFDVHVSLULWXDOHVGHO\RWUDQVSHU-
VRQDOPiVDOOiGHOHJR
'HVDUUROODU\DSR\DUXQDDXWpQWLFDUHODFLyQGHFXLGDGR
DSR\RFRQÀDQ]D
(VWDUSUHVHQWHSDUDDSR\DUODH[SUHVLyQGHVHQWLPLHQWRV
SRVLWLYRV\QHJDWLYRVFRPRXQDFRQH[LyQFRQHOHVStULWX
PiVSURIXQGRFRQXQRPLVPR\FRQDTXHODTXLHQVHFXLGD
8VRFUHDWLYRGHWRGDVODVYtDVGHFRQRFLPLHQWRFRPRSDU-
WHGHOSURFHVRGHFXLGDGRSDUWLFLSDUHQHODUWHGHODV
SUiFWLFDVGHFXUDFLyQFXLGDGR
&UHDUXQHQWRUQRGHFXUDFLyQDWRGRVORVQLYHOHVHQWRUQR
ItVLFR\QRItVLFRGHHQHUJtD\FRQFLHQFLDDOOtGRQGHOR
VDOXGDEOHODEHOOH]DODFRPRGLGDGODGLJQLGDG\ODSD]
VHSRWHQFLDQ
$\XGDUFRQODVQHFHVLGDGHVEiVLFDVFRQXQDFRQFLHQFLD
GHFXLGDGRGHOLEHUDGR\JHVWLRQDUFXLGDGRVKXPDQRV
HVHQFLDOHVTXHSURSLFLHQODLQWHJUDFLyQGHPHQWHFXHUSR
HVStULWX\VDOXGXQLGDGGHOVHUHQWRGRVORVDVSHFWRVGHO
FXLGDGR
7HQHUODGLVSRVLFLyQSDUDDWHQGHUODGLPHQVLyQHVSLULWXDO
PLVWHULRVD\H[LVWHQFLDOGHODSURSLDYLGDPXHUWHFXLGDU
HODOPDGHXQRPLVPR\GHTXLHQGHEHUHFLELUHOFXLGDGR20
&RQHVWRVSULQFLSLRVVHIXQGDPHQWDHOFXLGDGRFRPRXQD
IRUPDGHKDELWDUHQHOPXQGRHQXQPXQGRDOTXHVHKD
YHQLGRSDUDGHVDUUROODUXQSUR\HFWRTXHSHUPLWLUiODWUDV-
FHQGHQFLDXQPXQGRFRQORVRWURVDWUDYpVGHODUHODFLyQ
LQWHUSHUVRQDOLQWHUVXEMHWLYDWUDQVSHUVRQDOVLWXDGDHQXQD
HVIHUDFyVPLFD21
6XSHQVDPLHQWRVLJQLÀFDXQDYLVLyQKROtVWLFDGHODSHUVRQD
LQWHJUDGDFRQVXHQWRUQRVRFLDO\FXOWXUDOHQXQSURFHVRGH
LQWHUDFFLyQUHFtSURFDHQpODGTXLHUHUHOHYDQFLDODHQHUJtD\
ODFRQFLHQFLDSDUDXQFXLGDGRKXPDQRGRQGHODHVSLULWXDOL-
GDGGHXQRPLVPR\GHODSHUVRQDVRQIXQGDPHQWDOHV
0DGHOHLQH/HLQLQJHU22HQIHUPHUD\DQWURSyORJDSURSRQH
XQDWHRUtDGHOFXLGDGRWUDQVFXOWXUDOFX\DFDUDFWHUtVWLFDHV
GHVFXEULUORVIDFWRUHVJOREDOHVTXHLQÁX\HQHQORVFXLGDGRV
WDOHVFRPRODYLVLyQGHOPXQGRODHVWUXFWXUDVRFLDOHOOHQ-
JXDMHORVFXLGDGRVJHQpULFRV\SURIHVLRQDOHVODHWQRKLVWR-
ULD\HOFRQWH[WRDPELHQWDODVLPLVPRFDUDFWHUL]DORV
FXLGDGRVXQLYHUVDOHVHQDTXHOORVTXHVHFHQWUDQHQODVFXO-
WXUDV\VXVVLPLOLWXGHVLQGHSHQGLHQWHPHQWHGHVXXELFDFLyQ
JHRJUiÀFDSRUORWDQWRFRQFLEHODHQIHUPHUtDFRPRXQD
GLVFLSOLQD\XQDSURIHVLyQKXPDQtVWLFD\FLHQWtÀFDGHFXLGD-
GRVWUDQVFXOWXUDOHVFX\RÀQSULPRUGLDOHVDWHQGHUDORVVH-
UHVKXPDQRVHQHOPXQGR
/RVFXLGDGRVFXOWXUDOHVKROtVWLFRVVHFRQVWLWX\HQFRQORV
YDORUHVFUHHQFLDV\PRGRVGHYLGDDSUHQGLGRV\WUDQVPLWL-
GRVGHIRUPDREMHWLYDTXHD\XGDQDSR\DQIDFLOLWDQ\FDSD-
FLWDQDRWUDVSHUVRQDVRJUXSRDPDQWHQHUVXHVWDGRGH
Figura 3 1RFLyQGHOFXLGDGRGHVGHHOSHQ-
VDPLHQWRÀORVyÀFRHQIHUPHUR
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8QDPLUDGDIHQRPHQROyJLFDGHOFXLGDGRGHHQIHUPHUtD 151
VDOXG\ELHQHVWDUDPHMRUDUVXVLWXDFLyQ\HVWLORGHYLGD
DIURQWDUODHQIHUPHGDGODGLVFDSDFLGDGRODPXHUWHDOXGH
WDPELpQDODYDULDFLyQ\RGLIHUHQFLDTXHH[LVWHHQORVVLJQL-
ÀFDGRVPRGHORVYDORUHVPRGRVGHYLGD\VtPERORVUHOD-
FLRQDGRVFRQHOFXLGDGRGHQWURGHXQDFROHFWLYLGDGHQWUH
JUXSRVKXPDQRVGLVWLQWRV
&ODVLÀFDWUHVIRUPDVGLIHUHQFLDGDVGHRWRUJDUORVFXLGDGRV
FXOWXUDOPHQWHFRKHUHQWHV\UHVSRQVDEOHV22:
&RQVHUYDFLyQRPDQWHQLPLHQWRGHORVFXLGDGRVFXOWXUDOHV
VHUHILHUHDODVDFFLRQHV\GHFLVLRQHVSURIHVLRQDOHVGH
DVLVWHQFLDDSR\RIDFLOLWDFLyQRFDSDFLWDFLyQTXHD\XGDQ
DODVSHUVRQDVGHXQDFLHUWDFXOWXUDDPDQWHQHU\SUHVHU-
YDUYDORUHVGHORVFXLGDGRVVLJQLÀFDWLYRVFRQHOÀQGHDO-
FDQ]DUXQHVWDGRGHELHQHVWDUUHFXSHUDUVHGHXQD
HQIHUPHGDGDIURQWDUGLVFDSDFLGDGHVRODPXHUWH
$GHFXDFLyQRQHJRFLDFLyQGHORVFXLGDGRVFXOWXUDOHV
FRPSUHQGHODVDFFLRQHV\GHFLVLRQHVSURIHVLRQDOHVFUHDWL-
YDVGHDVLVWHQFLDDSR\RIDFLOLWDFLyQRFDSDFLWDFLyQTXH
D\XGHQDODVSHUVRQDVGHXQDFXOWXUDGHWHUPLQDGDDDGDS-
WDUVHROOHJDUDXQDFXHUGRFRQRWUDVFXOWXUDVSDUDREWH-
QHUUHVXOWDGRVVDQLWDULRVEHQHÀFLRVRVRVDWLVIDFWRULR
5HGLVHxRRUHHVWUXFWXUDFLyQGHORVFXLGDGRVFXOWXUDOHVVH
UHÀHUHDODVDFFLRQHV\GHFLVLRQHVSURIHVLRQDOHVTXHSHU-
PLWDQUHRUGHQDUDOWHUQDURPRGLÀFDUGHIRUPDLPSRUWDQ-
WHVXPRGRGHYLGDSDUDDGRSWDUHVTXHPDVGHFXLGDGRV
VDQLWDULRVQXHYRVGLIHUHQWHV\EHQHÀFLRVRVUHVSHWDQGR
ORVYDORUHVFXOWXUDOHV\ODVFUHHQFLDVRIUHFLpQGROHVXQHV-
WLORGHYLGDPiVVDOXGDEOH\SURYHFKRVRTXHHODQWHULRU
/RVFXLGDGRVFRQVWLWX\HQODHVHQFLDGHODHQIHUPHUtD\HV
XQHOHPHQWRFHQWUDOGRPLQDQWHGLVWLQWLYR\XQLÀFDGRUGH
HVWDGLVFLSOLQD\ORVFXLGDGRVFXOWXUDOHVVRQLPSUHVFLQGLEOHV
SDUDODUHFXSHUDFLyQGHODVDOXGSXHVWRTXHQRSXHGHKDEHU
FXUDFLyQVLQFXLGDGRSUHYLRDXQTXHSXHGHKDEHUFXLGDGR
VLQFXUDFLyQ
/RVFRQFHSWRVVLJQLÀFDGRVH[SUHVLRQHVSDWURQHVSURFH-
VRV\IRUPDVHVWUXFWXUDOHVWLHQHQDOJRGHGLIHUHQWHGLYHUVL-
GDG\DOJRGHVHPHMDQWHFRPXQHVXQLYHUVDOHVHQWRGDV
ODVFXOWXUDVGHOPXQGR
(QWRGDVODVFXOWXUDVGHOPXQGRH[LVWHQGLIHUHQFLDV\VH-
PHMDQ]DVFXOWXUDOHVHQWUHHOSURIHVLRQDOTXHSUHVWDODDVLV-
WHQFLD\HOUHFHSWRUGHODPLVPDRXVXDULR
/RVXVXDULRVSHUVRQDTXHUHFLEHQFXLGDGRVGHHQIHUPH-
UtDTXHQRFRQFXHUGDQUD]RQDEOHPHQWHFRQVXVFUHHQFLDV
YDORUHV\HVWLORVGHYLGDPRVWUDUiQVtQWRPDVGHFRQÁLFWRV
FXOWXUDOHVLQVDWLVIDFFLyQWHQVLyQ\SUHRFXSDFLRQHVpWLFDVR
PRUDOHV23
.DUL0DUWLQVHQ24HQIHUPHUDÀOyVRIDGHODDVLVWHQFLD
DODIHFKDHQVXFilosofía de la asistencia, DÀUPDTXHFXL-
GDUHVPiVTXHHQIHUPHUtDHOFXLGDGRHVIXQGDPHQWDOSDUD
ODVHQIHUPHUDV\SDUDRWUDVWDUHDVSURSLDVGHODQDWXUDOH]D
GHOFXLGDU(OKHFKRGHFXLGDULPSOLFDWHQHUHQFXHQWDSUH-
RFXSDUVHSRUXQVHPHMDQWHQRVHTXHGDHQORVXSHUÀFLDO
HVWiUHODFLRQDGRFRQXQDDFFLyQFRQFUHWDSUiFWLFDOLEUH\
TXHHVFDSD]GHQRÀMDUVHHQHOTXLpQQLHQHOFXiQGR(O
FXLGDUHVHQVtPLVPRXQDFWRPRUDO
/DWUDQVIRUPDFLyQGHOLQGLYLGXRHQSHUVRQDGHULYDGHOD
VLJQLÀFDFLyQ\ODWUDGLFLyQHVWDQRSXHGHVHUDSDUWDGDGHO
PHGLRVRFLDO\GHODFRPXQLGDGHQTXHYLYHODWUDGLFLyQGH
XQSXHEORHVORTXHKDFHVHUHVORTXHORGLVWLQJXHGHORV
GHPiV\DVtODSHUVRQDVHVXVWHQWDFRPRWDO24
3DUD0DUWLQVHQQRHVTXHKD\DXQDGHÀQLFLyQGHOVLJQLÀFD-
GRGHVDOXGVLQRTXHHOODORYDDUHODFLRQDUGHVGHXQDSHUV-
SHFWLYDKLVWyULFD²HQVXWLHPSRODVDOXGIXHGHJUDQGHV
GLVSXWDV\OXFKDV²\DTXHLQWHUYLHQHQIDFWRUHVFRPRODIDOWD
GHDWHQFLyQDODVSHUVRQDVSRUSDUWHGHOVLVWHPDSROtWLFR
$0DUWLQVHQOHLQWHUHVDFXLGDUDOJXQDVYHFHVD\XGDUD
PHQXGR\FRQVRODUVLHPSUHFRQHOORVHPXHVWUDVXLQWHUpV
SRUODSHUVRQDHQVXGLPHQVLyQHVSLULWXDO\HQODSUHRFXSD-
FLyQSRUHORWURHQXQSURFHVRKLVWyULFRVRFLDO
/DSHUVRQDVLHPSUHVHHQFXHQWUDHQXQDVLWXDFLyQSDUWLFX-
ODUHQXQVLWLR\HQXQHVSDFLRFRQFUHWRFRQIRUPDGRSRUOD
DUTXLWHFWXUDODUHODFLyQFRQRWURVHOXVRGHREMHWRVODV
SDODEUDVHOFRQRFLPLHQWRHOVDEHUHVWDUHQHOOXJDUGHWHU-
PLQDHOWRQR\GDFRORUDODVLWXDFLyQGHGLFKRHVSDFLR/D
SHUVRQDHQWUDHQHOHVSDFLRXQLYHUVDOHOHVSDFLRQDWXUDO
SHURDWUDYpVGHVXVHVSDFLRVFUHDXQHVSDFLRFXOWXUDO24
3DUD0DUWLQVHQHVQHFHVDULDODUHODFLyQ\DTXHDSDUWLUGH
DKtVHPDQLÀHVWDODFRQÀDQ]DHOOHQJXDMHODHVSHUDQ]D\OD
FRPSDVLyQ24
(QORVFRQFHSWRVÀORVyÀFRVDFHUFDGHOFXLGDGRTXHGHVD-
UUROOD0DUWLQVHQVHLGHQWLÀFDXQDSUHRFXSDFLyQSRUODpWLFD
GHOFXLGDUORLGHQWLÀFDFRPRXQDPDQLIHVWDFLyQGHYLGD\
OLEHUWDGHQWRGRVORVVHUHVKXPDQRVFRPRSUHUUHTXLVLWREi-
VLFRGHYLGDFRPRGHVDUUROORSRVLWLYRGHODVSHUVRQDVDWUD-
YpVGHOELHQ
/DSUiFWLFDPRUDOGHHQIHUPHUtDVHPDQLÀHVWDFXDQGR
YDQDSDUHMDGRVODHPSDWtD\HOWUDEDMRUHÁH[LYRGHPRGR
TXHHOFXLGDGRSXHGDPDQLIHVWDUVHHQODHQIHUPHUtDDVLPLV-
PRODRULHQWDFLyQGHOFXLGDGRKDFLDODSHUVRQDSHUPLWHOD
H[SUHVLyQGHOSURIHVLRQDOLVPRTXHFRQVLVWHHQ´H[LJLUXQFR-
QRFLPLHQWRSURIHVLRQDOTXHSURSRUFLRQHODYLVLyQGHODSHU-
VRQDTXHVXIUH\SURWHMDVXLQWHJULGDG24
6XSHQVDPLHQWRVHFHQWUDHQUHÁH[LRQHVRQWROyJLFDVGHOD
HQIHUPHUtDSDUDSRGHUGHQRWDUODQDWXUDOH]DGHODPLVPD\
UHÁH[LRQDDFHUFDGHOFXLGDGRXELFiQGRORFRPRXQDGHODV
PDQLIHVWDFLRQHVVREHUDQDVGHODYLGDHQHOTXHVHVLW~DQORV
IHQyPHQRVTXHDFRPSDxDQDODFUHDFLyQPLVPDH[LVWHQ
FRPRH[SUHVLRQHVFXOWXUDOHVHQWRGDVODVVRFLHGDGHVVH
SUHVHQWDQHQIRUPDGHSRWHQFLDVVHKD\DQPiVDOOiGHOFRQ-
WUROHLQÁXHQFLDKXPDQDSRUORTXHVRQVREHUDQDV
'HDKtTXHHOFXLGDGRSURIHVLRQDOH[LJHYRFDFLyQ´ODFXDO
HVXQDGHPDQGDTXHODYLGDPHKDFHGHXQPRGRFRPSOHWD-
PHQWHKXPDQRSDUDHQFRQWUDU\D\XGDUDXQVHUVHPHMDQ-
WHµ24ODYRFDFLyQVHGDFRPRXQDOH\GHYLGD\DWDxHDO
DPRUDPLVWRVRTXHHVIXQGDPHQWDOPHQWHKXPDQR
3DUDUHFRQRFHUORKXPDQRGHOFXLGDGR0DUWLQVHQGHÀQH
GRVWpUPLQRVHQVXÀORVRItDpWLFDODHQIHUPHUtDHVHO´2MR
GHOFRUD]yQµHQGRQGHDSDUHFHODH[LVWHQFLDGHODSHUVRQD
FRPRXQWRGRHVHRWURLQYDGHPLSURSLDH[LVWHQFLD\VHYH
DIHFWDGDSRUHOVXIULPLHQWRGHORWUR\ODVLWXDFLyQHQHOTXH
HVHRWURVHHQFXHQWUD(VWHFRQFHSWRWLHQHXQDUHODFLyQFRQ
ODDOWHULGDGTXHGHÀQH/pYLQDVHQGRQGHODSHUVRQDTXH
FXLGD\ODSHUVRQDFXLGDGDVHUHFRQRFHQHQHOHQFXHQWUR
KXPDQRFRPSUHQVLYRGRQGHVHFRQFUHWDORYHUGDGHUDPHQ-
WHWUDVFHQGHQWH(ORWURFRQFHSWRHVHO´2MRTXHUHJLVWUDµ
HOTXHREMHWLYL]D\GDODSHUVSHFWLYDDOREVHUYDGRU7LHQH
UHODFLyQFRQHQFRQWUDUFRQH[LRQHVVLVWHPDWL]DURUGHQDU
FODVLÀFDU\FRORFDUHQXQVLVWHPD6HGHGXFHTXHXQDÀORVR-
ItDGHHQIHUPHUtDWLHQHTXHWHQHUXQDFRQFUHFLyQHQODYLGD
SURIHVLRQDOGRQGHVHYLQFXODXQVLVWHPDGHYDORUHVKXPDQtV-
WLFRVDXQDGRDOGHVDUUROORGHOFRQRFLPLHQWRUHÁH[LYR\FRQV-
WUXFWLYRSDUDHOGHVDUUROORSURIHVLRQDO\GHLQYHVWLJDFLyQ24
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152 65RGUtJXH]-LPpQH]HWDO
0DUWLQVHQWLHQHXQLQWHUpVWDQWRSHUVRQDOFRPRVRFLRSROt-
WLFRHQODV\ORVHQIHUPHURVHQORVTXHSRURWURVPRWLYRVVH
HQFXHQWUDQIXHUDGHODVRFLHGDGHVGHFLUTXHQRVRORSLHQ-
VDHQVtPLVPDQLWDPSRFRHQVXVFRPSDxHURVVLQRTXHHV
XQDSHUVRQDDELHUWDDWHQWDDODHVFXFKDGHORVRWURVSDUD
SRGHUGHIHQGHU\SURSRQHU
5HJLQD:DOGRZDÀUPDTXHHOFXLGDGRHVXQDIRUPDGHVHU
GHH[SUHVDUVHGHUHODFLRQDUVHFRQVLJRPLVPRFRQRWURVHU
\FRQHOPXQGRKDEODGHOVHUKXPDQRFRPRXQVHUGHFXLGD-
GRHVWHQDFHFRQHVHSRWHQFLDOSRUORWDQWRWRGDVODVSHU-
VRQDVVRQFDSDFHVGHFXLGDUFRPRXQDDFFLyQPRUDO
LPSUHJQDGDGHYDORUHV\GHVHQWLPLHQWRVFRPRFXDOLGDG
H[LVWHQFLDO\DTXHHVSDUWHGHOVHU\OHGDODFRQGLFLyQKX-
PDQDVHSURGXFHHQUHODFLyQFRQRWURVHUHVDKtGRQGHVH
UHYHODXQDFRH[LVWHQFLDFRQRWURVVHUHVHOFXLGDGRVHSHUFL-
EHHQXQFRQWH[WRGHYDULDFLRQHVLQWHQVLGDGHV\GLIHUHQFLDV
HQODVIRUPDV\H[SUHVLRQHVGHFXLGDGRFRQIRUPHDOPH-
GLRHQTXHVHSURGXFH25
(OFXLGDGRHQVXDERUGDMHPiVDPSOLRFRQVLVWHHQXQDIRU-
PDGHVHU\HVWDUFRQRWURVSRVHHFDUDFWHUtVWLFDVH[LVWHQ-
FLDOHV\FRQWH[WXDOHVPRGRGHVHU\HVWDUFRQGHWDO
IRUPDTXHHOFXLGDGRVHYLVXDOL]DHQGRVGLPHQVLRQHVIHQR-
PHQROyJLFD\KROtVWLFD25
(OVXMHWRQRFXLGDGRHOFXLGDGRU\HOVHUFXLGDGRVRQFRQ-
VLGHUDGRVHQXQDFRQVWDQWHUHODFLyQFRQVLJRPLVPRFRQ
RWURV\FRQHOPXQGR(OFXLGDGRKXPDQRHQYXHOYHFRPSUR-
PLVRSURWHFFLyQ\UHVSRQVDELOLGDGHVXQDIRUPDpWLFDGH
YLYLUHQODTXHORVVHUHVKXPDQRVSHUFLEHQ\UHFRQRFHQORV
GHUHFKRVGHORVGHPiVDWUDYpVGHOFXLGDUHOVHUVHKXPDQL-
]DHOFXLGDUIDYRUHFHHOHPSRGHUDPLHQWRHOFUHFLPLHQWR\
ODUHDOL]DFLyQGHQXHVWUDKXPDQLGDG26
,GHQWLÀFD:DOGRZHOPRPHQWRGHFXLGDUFRPRXQPRYL-
PLHQWRKDFLDDOJRRDOJXLHQTXHHVGHLQWHUpV\SUHRFXSD-
FLyQVHGLULJHFRQFUHWD\HVSHFtÀFDPHQWHHQDFFLRQHVTXH
LPSXOVDQDKDFHUDOJRVHWUDWDGHXQDDFFLyQPRUDOTXHWLH-
QHFRPRREMHWLYRDOLYLDUVDWLVIDFHUSURWHJHUFRQIRUWDU\
DSR\DUDORVRWURV
(QHVHSURFHVRHVFRQVLGHUDGDWDPELpQODYXOQHUDELOLGDG
GHOVHUKXPDQRFRPRFRQGLFLyQFXDQGRVROLFLWDHOFXLGDGR\
ODUHVSXHVWDGHOFXLGDGRUDXQDQHFHVLGDGH[SUHVDGDHLQ-
WHUSUHWDGDTXHKD\TXHFXEULUGHVGHODYLVLyQLQWHJUDOGHO
RWUR
(OSURFHVRGHFXLGDULPSOLFDODWUDQVIRUPDFLyQGHDPERV
HOVHUFXLGDGR\FXLGDGRUGHDKtVHGHULYDHOFUHFLPLHQWR
SHUVRQDOWUDGXFLpQGRORHQVDWLVIDFFLyQVHQVDFLyQGHOGHEHU
FXPSOLGRUHDOL]DFLyQPHMRUDGHODDXWRHVWLPDPD\RUFRQ-
ÀDQ]DVHJXULGDGSODFHU\ELHQHVWDUSRVLELOLWDQGRHOFUHFL-
PLHQWRSDUDORVDFWRUHVGHOFXLGDGRODUHODFLyQFRQHOVHU
FXLGDGRVHGDDWUDYpVGHODSDODEUDORVJHVWRV\ODPLUDGD
HVWDVFRQVLGHUDGDVFRPRPDQLIHVWDFLRQHVHVWpWLFDVHQHO
DFWRGHFXLGDU
(OSURFHVRGHFXLGDUORGHÀQHODDXWRUDFRPRWRGDVODV
DFWLYLGDGHVGHVDUUROODGDVSRUHOFXLGDGRUSDUD\FRQHOVHU
FXLGDGRFRPREDVHHQHOFRQRFLPLHQWRODKDELOLGDGODLQ-
WXLFLyQHOSHQVDPLHQWRFUtWLFRODFUHDWLYLGDGDFRPSDxDGD
GHFRPSRUWDPLHQWRV\DFWLWXGHVGHFXLGDGRSDUDSURPRYHU
PDQWHQHU\UHFXSHUDUODGLJQLGDG\WRWDOLGDGKXPDQD(VWD
GLJQLGDG\WRWDOLGDGFRPSUHQGHHOVHQWLGRGHLQWHJULGDG\
SOHQLWXGItVLFDPHQWDOPRUDOHPRFLRQDOVRFLDO\HVSLUL-
WXDOHQODVIDVHVGHODYLGD\ODPXHUWHFRQVWLWX\pQGRVHHQ
~OWLPDLQVWDQFLDHQXQSURFHVRGHWUDQVIRUPDFLyQFXLGDGRU
\VHUFXLGDGR26
&RQUHIHUHQFLDDOPRPHQWRGHOFXLGDGRHOSHQVDPLHQWR
FUtWLFRUHSUHVHQWDGRSRUODUHÁH[LyQGHEHVHUDFFLRQDGRHQ
FXDOTXLHUVLWXDFLyQDOJXQDVGHODVSUHJXQWDVHKLSyWHVLVTXH
VHGHEHQSODQWHDUVRQSRUHMHPSOR¢FyPRVHFDUDFWHUL]D
HVWDVLWXDFLyQ"¢TXLpQHVHVWHSDFLHQWH"¢TXpGHERVDEHU
DFHUFDGHVXKLVWRULD\GHVXFRQGLFLyQ"¢FyPRSXHGRD\X-
GDUOR"¢FyPRVHSUHVHQWDODVLWXDFLyQ"¢ORVPHGLRVVRQDGH-
FXDGRV" ¢WHQGUp TXHPRGLILFDUORV" ¢FyPR HVWiQ
UHDFFLRQDQGRHOSDFLHQWH\VXIDPLOLD"¢TXpPiVSXHGRKD-
FHUSDUDTXHODVLWXDFLyQ\ODVFRQGLFLRQHVGHOSDFLHQWHVHDQ
PiVFRQIRUWDEOHV"25
(OSRGHUGDUUHVSXHVWDDWRGDVHVWDVSUHJXQWDVHQHOPR-
PHQWRGHOFXLGDGRSHUPLWHTXHHOSHQVDPLHQWRFUtWLFRVH
FRQYLHUWDHQXQDKDELOLGDGTXHVHVXJLHUHVHGHVDUUROOHHQHO
SHUtRGRGHIRUPDFLyQSHURWDPELpQVHSXHGHGHVDUUROODUHQ
FXDOTXLHUPRPHQWR(OSHQVDPLHQWRFUtWLFRLPSOLFDODFDSD-
FLGDGGHFXHVWLRQDUDQDOL]DUHPLWLUKLSyWHVLVUHÁH[LRQDU\
FULWLFDUODVDOWHUQDWLYDV\IDFLOLWDUODFUHDWLYLGDGODÁH[LELOL-
GDGODFRQÀDQ]D\ODLQWXLFLyQ
(OGHVDUUROORGHOVHUHQIHUPHUDLPSOLFDHQWUHRWURVXQ
SURFHVRGHDXWRFRQRFLPLHQWR\KDELOLGDGHVFRJQLWLYDVTXH
VHH[SUHVDHQODFRQVFLHQFLDGHFXLGDUDWUDYpVGHODQiOLVLV
ODUHÁH[LyQODYDORUDFLyQODLQWXLFLyQODGHFLVLyQ\ODVHQ-
VLELOLGDG/DSHUVRQDTXHFXLGDWLHQHTXHJDQDUVHODFRQÀDQ-
]DGHOSDFLHQWHSDUDTXHDFHSWH\FRODERUHHQHOFXLGDGR\
DPERVSXHGDQGHVDUUROODUVXFUHFLPLHQWRVHFRQFOX\HTXH
HOFXLGDGRHVODHVHQFLDGHODGLVFLSOLQDGHHQIHUPHUtD25
:DOGRZSURSRQHXQDÀORVRItDIHQRPHQROyJLFDKROtVWLFD
GHOFXLGDGRUHFRQRFHODH[LVWHQFLDGHOVHUFXLGDGR\GHOVHU
FXLGDGRUGHVGHODYLVLyQGH+HLGHJJHUOHDWULEX\HFDUDFWH-
UtVWLFDVFUtWLFRUHÁH[LYDVDOSURFHVRFRQXQHQIRTXHpWLFR
PRUDOHQHOGHVDUUROORGHOVHUKXPDQRDSDUWLUGHOD
FRQVFLHQFLDGHOFXLGDU
Conclusiones
/DUHÁH[LyQÀORVyÀFDDFHUFDGHODQDWXUDOH]DGHOFXLGDGR
FRQGXFHDODGHWHUPLQDFLyQGHDTXHOORVÀOyVRIRV\ÀORVRIDV
GHODHQIHUPHUtDTXHDORODUJRGHODKLVWRULDKDQGLVFXUUL-
GRHQWRUQRDOFXLGDGRFRPRVXVWDQWLYRHQODYLGDGHOVHUHV
LQQHJDEOHTXHHVWHGLVFXUVRKD\TXHUHODFLRQDUORFRQODV
DVXQFLRQHVKHFKDVSRUODHQIHUPHUtDHQHVWDpSRFDSRVPR-
GHUQDFXDQGRVHDFHSWDTXHHOFXLGDGRHVREMHWRGHHVWX-
GLR\Q~FOHRHSLVWpPLFRGHODGLVFLSOLQD
/DQRFLyQGHFXLGDGRKDSHUPHDGRHOSHQVDPLHQWRÀORVy-
ÀFRGHWRGRVORVWLHPSRVDVtODUHÁH[LyQVHFHQWUDGHVGHOD
FRQVWUXFFLyQGHODQDWXUDOH]DGHOVHU\VXUHODFLyQFRQHO
PXQGRFRQODKLVWRULDFRQORVGHPiV\FRQVLJRPLVPR
(OFXLGDGRLPSOLFDHODQiOLVLVpWLFRRQWROyJLFRGHVXVHU\
VXKDFHUHQODFXOWXUDFRPRIHQyPHQRFRQVXVWDQFLDOGHOVHU
SHUVRQDTXHHQVXXQLFLGDGVHUHFRQRFHUHVSRQVDEOHGHVX
SURSLRFXLGDGR\SRUHQGHHOFXLGDGRGHRWURV\FRQRWURV
(OFXLGDGRKXPDQRFRQOOHYDFDUDFWHUtVWLFDVTXHORLGHQ
WLÀFDQ\GLIHUHQFLDQGHRWURVHVXQDFWRDFWLWXG\SUHRFX-
SDFLyQFRQVFLHQWHERQGDGRVDDPRURVDUHVSRQVDEOH
LQWHQFLRQDGDOLEUH\WUDVFHQGHQWHTXHQRVLJQLÀFDGRPLQD-
FLyQVLQRUHVSHWRSRUHORWURLPSOLFDFXLGDGRGHODYLGD
SDUDODSHUPDQHQFLD\WUDVFHQGHQFLDGHOVHUYDORUHVGH-
VHRV\FRPSURPLVRFRQRFLPLHQWR\DFFLRQHVHVHOLGHDO
PRUDOFRPRÀQSURWHFFLyQ\HQJUDQGHFLPLHQWRGHODGLJQL-
GDGKXPDQD
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(VXQDFWRLQGLYLGXDO\GHUHFLSURFLGDGVLJQLÀFDXQSRGHU
OLEHUDGRUGHODSHUVRQDHQWDQWRTXHPRYLOL]DWRGRDTXHOOR
TXHSRWHQFLDOL]DVXDXWRQRPtDGHYXHOYHRDXPHQWDODHV-
SHUDQ]DHQODH[LVWHQFLDGHVXVHU
(OFXLGDGRHVXQDUHODFLyQWUDQVSHUVRQDOLQWHUSHUVRQDO
LQWHUVXEMHWLYD\IHQRPHQROyJLFDVLWXDGDHQXQDHVIHUDFyV-
PLFDHQHVWHVHQWLGRVHUHFRQRFHHOFDUiFWHUFRPSOHMRGH
ODUHODFLyQKXPDQDHQWUHHOVHUFXLGDGR\HOVHUFXLGDGRU
(OFXLGDGRKXPDQRVHIXQGDPHQWDHQHOKROLVPRGRQGHOD
HVSLULWXDOLGDGGHXQRPLVPR\GHORVGHPiVVRQUHFRQRFLGRV
HQXQFRQWH[WRVRFLRKLVWyULFR\FXOWXUDOTXHOHVRQLQKHUHQ-
WHV\OHGDQVHQWLGR\VLJQLÀFDGR
(OFXLGDGRpWLFRVHPDQLÀHVWDFRPRXQDFWRGHYLGD\OL-
EHUWDGHQWRGRVORVVHUHVKXPDQRVHVSUHUUHTXLVLWRHQHO
GHVDUUROORSRVLWLYRGHODVSHUVRQDVDWUDYpVGHOELHQ\DTXH
ODSUiFWLFDPRUDOH[LJHXQSHQVDPLHQWRUHÁH[LYRGHODRQWR-
ORJtDGHODHQIHUPHUtD
(OYDORUGHOFXLGDGRVHYLYHFXDQGRDXPHQWDRGHYXHOYHOD
HVSHUDQ]DGHH[LVWLU\GHDOFDQ]DUODDXWRQRPtD\SHUPLWHD
ODHQIHUPHUDGLPHQVLRQDUHVHSRGHUWHUDSpXWLFRTXHWLHQH
SDUDVtPLVPD\SDUDORVGHPiV
Financiamiento 
1RVHUHFLELySDWURFLQLRSDUDOOHYDUDFDERHVWHHVWXGLR
ConÁicto de intereses 
/DVDXWRUDVGHFODUDQQRWHQHUFRQÁLFWRGHLQWHUHVHV
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